
Your Guide To 
a Better  

Hospital Stay 
Important Things to Know and 

Consider in the Hospital 
 

The best results often come from 
having someone to support you 

while in the hospital. 
 

Designate a Health Helper or   
Helpers to watch over your care. 

Prepared by St Elsewhere  
Your New Home 

 
Hospital logo 

This brochure is just the start.  You 
can get support by calling 
Healthcare Helpers: 518 000 0000 

Names and Numbers of  
People You Might  
Want to Contact 

 
In the hospital: 

 
Phone in Your Room ________________________ 
 
 
Nursing Station_____________________________ 
 
 
Hospitalist _________________________________ 
 
 
Your Physician _____________________________ 
 
 
Other_____________________________________ 

 
 

Your Friends and Family: 
 
_________________________________________ 
 
 
_________________________________________ 
 
 
________________________________________ 
 
 
_________________________________________ 
 
 
_______________________________________ 
 
 
_________________________________________ 
 
 
_________________________________________ 
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For the Patient 
 

Navigating your  
hospital stay 

 
1. Get a full understanding from your doctor/

staff about the reason(s) for your            
hospitalization. 

2. Ask questions. Be sure you understand 
what is happening and why. 

3. Be your own advocate. Let people know 
your wishes and your needs. 

4. Understand the required paperwork you 
need while in the hospital.

Organize Your Stay            
and Your Support 

1. Organize (either you or someone else) a 
team of family and friends to support you 
during your stay in the hospital.   

2. Identify people who can stay with you 
most of the time during your stay.  They 
may be your lifeline. They can ask      
questions when you cannot. 

3. Be prepared to wait, so have things to keep  
busy: books, music, and games. 
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Names and Numbers 
You Should Know 

 
Hospital Patient Advocate: 
Evelyn Effective   999-900-000 
 
Social Work Department 
Larry Lovesya  901-992-0001 
 
NYS DOH Hospital Care Hotline 
1-800-804-5447 
 
Television 999 -888-7777 

 
When Getting Ready to Leave or Transfer,  

You and Your Helper Should: 
 

1. Carefully review your discharge or transfer          
instructions. Discuss with the staff the    
feasibility of every instruction. Try not to 
be rushed. 

2. Understand all the medications you will be 
taking. How often do you need to take 
them? With or without food? What about 
medicines you were taking before this   
hospital admission? 

3. Soon after leaving the hospital, schedule an 
appointment with your physician for a    
follow up visit. 

4. If you stay alone, agree on a plan for daily 
contact (or more often), depending upon 
your capabilities and diagnosis. 

5. Make sure all services and supports are in 
place at home, such as visiting nurses, 
meals, etc. before you leave the hospital. 

6. Fill out the satisfaction survey. Make your 
opinion count! 

FOR THE PATIENT HELPER(S) 
1. Introduce yourself to everyone, and let 

them know who you are helping. Find out 
who is in charge. Find out when rounds are 
and try to be there for them. 

2. Check the person’s wrist band and make 
sure the information is accurate. 

3. Get contact numbers for other people who 
will want to know about the person’s    
condition or who may be helpful. 

4. Keep track of what happens. Use  a      
notebook or notepad, and leave it in the 
room. Make notes of: diagnoses;            
medications provided, dosages, and times;  
tests ordered, their urgency, when           
performed, and when results are delivered; 
names of care givers; and anything else 
which seems important. 

5. If any staff person proposes to do        
something, find out what it is, who ordered 
the action, and why. Ask whether it will 
make the person uncomfortable. 

6. Find out from the person’s doctor whether 
they can get out of bed. The sooner they 
can safely get out of bed, the better. 

8. Keep track of the person’s pain level. It is 
often assessed by asking where it might fall 
on a scale of 1 to 10, where one is barely 
noticeable and ten is “Get me to the ER!” 
Any new pain and any pain above 5 should 
be addressed by staff.   

REMEMBER, YOU ARE AN 
IMPORTANT PARTNER IN YOUR 

LOVED ONE’S CARE 

8. Check for hygiene. It is normal for  every 
person entering the room to wash their 
hands. Check for actions to sanitize items 
used in care, such as needles and tubes. 

9. If anything unexpected happens notify the 
person in charge immediately. DO NOT 
HESITATE. Do not worry about being 
in the way or making a scene. Keep track 
of the event and any response, including 
times and names of people involved. 

10. Make sure you understand what may be 
happening in the next day or two of the 
stay or during the transition back to home. 

11. Be prepared to wait, so have things to 
keep busy: books, music, and games. 

REQUIRED PAPERWORK 
1. Two copies of a list of all your             

medications, when you take them,        
dosages, and your  allergies. Give one 
copy to the hospital staff. 

2. A Living Will or Medical Orders for Life 
Sustaining Treatment, a Health Care 
Proxy, and a DNR, if applicable. Give 
copies of each to the hospital.  

3. Designate who will have access to your 
medical records. Federal requirements 
(HIPAA) limit access to your medical  
information. You can sign a release to  
allow someone to have access if you feel 
that is relevant to your stay. 

4. If appropriate, sign the release of        
electronic medical records.  
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